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Budapest Airport wins Best Sample Category at 2012 ASQ Fieldwork 
Awards  

Budapest, 04 October 2012.  Budapest Airport was announced the winner of the Best Sample 
Category in the European Airport section at the ASQ Fieldwork Awards, part of the ASQ (Airport 
Service Quality) Forum held in Istanbul last week. 

The ASQ Fieldwork Awards are an informal recognition of those airports which achieve the highest 
standards in ASQ fieldwork by exceeding ASQ minimum fieldwork requirements. It is an initiative 
introduced by the Airports Council International (ACI) to help airports to improve the quality of 
service experienced by passengers. Four core programmes provide practical management 
information and advice specifically for the airport industry. The ASQ programmes identify and 
disseminate best practice from top-performing airports around the world.  
 
The first ASQ Forum was held in 2006. The programme now boasts 197 participants worldwide, with 
59 participants in Europe. 
 
“We are delighted to have exceeded requirements and to have achieved this award,” said Jost 
Lammers, CEO for Budapest Airport. “It is testimony to our continuing commitment to deliver best 
practice in all areas of our business.” 

 
 
More information:  
Mihály Hardy  
Communication director  
Budapest Airport Zrt.  
Tel: +36 1 296-6753  
Mobile: +36 30 327-2372  
Email: mihaly.hardy@bud.hu  
 
 
Notes to editors:  

Budapest Airport Plc., the operator of Ferenc Liszt International Airport is owned by a consortium of 
German (KfW IPEX-Bank 4%) Canadian (Caisse de depôt et placement de Québec 18,167%), American 
(Aero Investment 10 %) and Singaporean (Malton Investments Pte Ltd. 18,167%) investors led by 
HOCHTIEF AirPort GmbH (49,666%). Currently, the terminal of the airport is home to 31 airlines, 
which transported nearly 8.9 million passengers to more than 92 destinations in 40 countries in 
2011. 
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